




Tripartite Standards Adopter in Singapore

It is an honour to be recognised 
as a Tripartite Standards Adopter, 
a set of exemplary employment 
practices developed by the 
Singapore Government in 
collaboration with employers and 
unions. These standards serve as 
a benchmark for best practices in 
promoting fair and progressive 
workplace policies, complementing 
existing laws and guidelines.

This prestigious recognition 
reaffi rms our unwavering 
commitment to fostering an 
inclusive, supportive, and forward-
thinking work environment, further 
solidifying our position as an 
Employer of Choice in the maritime 
industry. By prioritising employee 
well-being, professional growth, and 
workplace harmony, we continue to 
set high standards in our industry.

We are honoured to be 
recognised in the following key 
categories:

•  Age-Friendly Workplace 
Practices – Ensuring equal 
opportunities and support for 
employees of all generations.

•  Grievance Handling – 
Upholding a transparent and 
fair process for resolving 
workplace concerns.

•  Recruitment Practices – 
Emphasising merit-based, 
fair, and inclusive hiring 
policies.

•  Work-Life Harmony – 
Promoting balance and well-
being through sustainable work 
policies.

•  Flexible Work Arrangements – 
Empowering our employees 
with adaptable work solutions 
that enhance productivity 
and job satisfaction.

Our people are at the heart 
of everything we do. This 
achievement refl ects our 
continuous efforts to enhance our 
workplace culture, ensuring that 
every team member thrives and 
succeeds within our dynamic and 
progressive organisation.

Singapore’s Best Employers 2025 by The Straits Times

We are proud to be recognised as 
one of Singapore’s Best Employers 
2025 by The Straits Times for the 
fi rst time, marking our debut on this 
prestigious list! Being featured is 
a signifi cant milestone for us and a 
testament to the culture we worked 
hard to build. Selected through an 
independent survey of over 14,000 

employees and 380,000 evaluations, 
EPS ranked within the Top 250 
companies across Singapore. 

This recognition highlights our 
continued efforts in fostering 
a positive workplace culture. 
This recognition is not just an 
achievement –  it’s a refl ection 
of the collective spirit, dedication, 
and values we share as a team. 
We are more motivated than ever 
to keep improving, ensuring that 
EPS remains a great place to work 
and grow for our 7,000-strong 
EPS Community. 

We are more motivated than 
ever to keep improving, ensuring that

EPS REMAINS A GREAT 
PLACE TO WORK AND GROW

for our 7,000-strong EPS Community.
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Governance
AND BUSINESS CONDUCT

Our Approach 
and Polices

At EPS, strong governance forms 
the foundation of our commitment 
to responsible business conduct, 
ethical leadership, and long-term 
sustainability. EPS consists of 
Eastern Pacifi c Shipping Pte. Ltd. 
and Eastern Pacifi c Shipping (UK) 
Limited, which together form a fully 
integrated ship management group 
overseeing a diversifi ed global fl eet 
under affi liated ownership. We are 
committed to upholding the highest 
ethical standards of corporate 
governance. These principles 
not only underpin our long-term 
business sustainability but also align 
with global development priorities 
as set out in the United Nations 
Sustainable Development Goals.

Ethical Board Oversight 
and Composition 

Each company within EPS is 
governed by a Board of Directors 
responsible for strategic oversight 
and compliance with legal, 
regulatory, and ESG-related 
obligations. The directors for each 
entity bring deep experience across 
the maritime industry.

The Boards meet regularly and are 
supported by dedicated committees 
(e.g. internal and external audits, 
Compliance, ESG) to address 
specifi c areas of governance.

Executive Leadership 
and Accountability 

The senior management team 
is responsible for the day-to-day 
operations of EPS and implementing 
EPS’s strategy, including our ESG 
commitments. 

Governance and 
Business Conduct

IN THIS SECTION

Our Approach and Policies

Our Governance Initiatives

Conclusion
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Regulatory Compliance 
and Ethics 

We operate with a zero-tolerance 
approach to any non-compliance 
with our policies and applicable  
laws and regulations. 

Our Code of Business Conduct 
apply to all employees, 
stakeholders, and counterparties. 
Our policies, along with supporting 
processes, and procedures guide 
our operations and are  reviewed 
regularly. To uphold high ethical 
standards, all employees – including 
the top four ranks of officers on EPS-
managed vessels – undergo regular 
mandatory training. In line with our 
commitment to responsible business 
practices, we have also integrated 
sustainability and climate-focused 
priorities into our governance 
framework, with oversight from 
the EPS Sustainability Committee 
established in 2023.

Whistleblowing

Our Commitment 
We encourage employees and 
seafarers serving onboard the 
vessels managed by EPS to speak 
up and raise concerns about any 
potential or suspected wrongdoing. 

Our Safeguards 
Concerns can be reported to 
line managers, senior leadership, 
or anonymously via our 24/7 
whistleblowing platform, Whispli. 
We investigate reports confidentially 
and protect whistleblowers from 
retaliation. Any form of reprisal  
will result in disciplinary action. 

Human Rights

Our Commitment 
We uphold the dignity and rights 
of all individuals in line with the  
UN Universal Declaration of Human 
Rights and the Maritime Labour 
Convention (MLC 2006).

Our Safeguards 
We ensure safe working and 
living conditions for all seafarers 
and prohibit child, forced, or 
compulsory labour. We expect  
all employees and agents to 
comply with these standards.

Trade and  
economic Sanctions

Our Commitment 
We conduct our business in 
compliance with all applicable  
laws and regulations including 
those imposing trade and 
economic sanctions. 

Our Safeguards 
We screen all counterparties and 
vessels for sanctions compliance, 
issue regular briefings, and embed 
sanctions clauses in contracts. 
Employees and the top four ranks 
of the officers serving onboard the 
vessels managed by EPS receive 
compliance training. Transactions 
are vetted under our sanctions  
risk framework.

Bribery and Corruption

Our Commitment 
We operate under a zero-tolerance 
policy for bribery and corruption.

Our Safeguards 
Improper payments – including 
facilitation payments – are strictly 
prohibited. Any demand must be 
resisted and reported immediately. 
All employees and the top four 
tanks of the officers serving 
onboard the vessels managed  
by EPS are trained to comply  
with this policy, and violations  
are subject to disciplinary  
and legal action.

Gifts and  
Entertainment

Our Commitment 
Business hospitality must never 
compromise integrity or appear 
improper.

Our Safeguards 
Gifts and entertainment  
must be modest and industry-
appropriate. Any offering to 
government officials requires  
prior written approval from  
Legal & Compliance and 
department heads.

STRONG GOVERNANCE 
FORMS THE FOUNDATION 
OF OUR COMMITMENT
to responsible business conduct, ethical 
leadership, and long-term sustainability.
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Conflict of Interest

Our Commitment 
We act in the best interests of 
the company and avoid personal 
conflicts.

Our Safeguards 
Employees must disclose  
any actual or potential conflicts 
of interest for assessment and 
resolution. Judgement must  
remain unbiased and free  
from external influence.

Anti-Money Laundering 

Our Commitment 
We do not tolerate involvement 
in money laundering or terrorist 
financing. 

Our Safeguards 
All counterparties are subject  
to due diligence and continuous 
screening via our Counterparty 
Registration and Management 
System. No transactions are 
approved without full vetting.

Data Security,  
Protection and Privacy

Our Commitment 
We safeguard confidential 
information and protect personal 
data. 

Our Safeguards 
Confidential data is handled only 
for legitimate business purposes 
and never disclosed without legal or 
managerial approval. Non-disclosure 
agreements must be in place before 
sharing sensitive information.

Accurate Reporting  
and Records

Our Commitment 
We are committed to truthful, 
transparent, and accurate business 
reporting. 

Our Safeguards 
All records must reflect actual 
business activities. Any falsification, 
misstatement, or non-compliance 
with recordkeeping requirements 
is prohibited and subject to 
disciplinary action.

Antitrust and Fair 
Competition 

Our Commitment 
We support free enterprise and 
seek to compete freely and ethically 
within the framework of applicable 
antitrust and competition laws. 

Our Safeguards 
We comply fully with antitrust and 
competition laws, and prohibit 
conduct such as price-fixing, bid 
rigging, or cartel formation.

Harassment and 
Discrimination 

Our Commitment 
We are an equal opportunity 
employer committed to a respectful 
and inclusive workplace. 

Our Safeguards 
All employment practices are 
non-discriminatory. Harassment 
and bullying are not tolerated.  
Inappropriate behaviour will lead to 
disciplinary action being taken by 
EPS and could result in dismissal.

Financial Integrity 

Our Commitment 
We uphold integrity in all  
financial matters and operate  
with full transparency.

Our Safeguards 
Independent audits assess our 
controls and ensure accuracy in 
financial reporting. We maintain 
strong internal systems for 
accountability, authorisation,  
and asset protection.

Cybersecurity drills are essential 
for mitigating risks associated with 
cyber-attacks. Our readiness is 
maintained through comprehensive 
training programs and rigorous test 
response plans. These exercises 
reveal emerging threats, ensure 
regulatory compliance, and identify 
vulnerabilities that require proactive 
mitigation. They enhance incident 
response coordination across both 
shore and fleet operations, bolster 
staff confidence, reduce risks,  
and strengthen our company’s  
overall security posture.

Annually, we conduct cybersecurity 
drills on each vessel and undertake 
Multi Cybersecurity Events 
Emergency Drills involving both 
ship and shore staff to ensure 
preparedness. EPS demonstrates 
its commitment to cybersecurity 
by obtaining ISO 27001:2022 

Cybersecurity

certification by ABS Quality 
Evaluations. These measures  
are designed to protect against 
cyber threats and secure EPS’s 
digital infrastructure.

Additionally, EPS increases 
cybersecurity awareness through 
initiatives such as the Cyber  
Security Awareness Phishing  
Test in 2024, which focuses on 
simulating phishing email attacks. 
548 users were exposed to the 
simulation and 76.6% passed 
successfully and 11.7% reported  
the attack to our cybersecurity  
team. These efforts emphasize  
the importance of verifying sender 
identities, exercising caution with 
links and attachments, and promptly 
reporting suspicious activities to  
the IT security team, ensuring a 
vigilant and informed workforce.
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Our Governance 
Initiatives

Sustainability Committee
The Sustainability Committee 
of EPS serves as a dedicated 
body overseeing the company’s 
ESG agenda, including broader 
sustainability initiatives. Comprising 
senior leaders from diverse 
functional areas, the Committee’s 
primary role is to guide and advise 
the executive management on 
risks, opportunities, strategies, 
goals, and policies related to 
sustainability and ESG matters.

Composition and Governance
The Committee is composed of 
four members appointed by the 
executive management, ensuring 
a diverse and knowledgeable 
leadership. The chairperson is 
designated annually, and the 
Committee meets at least four 
Vimes a year Vo fulfil iVs mandaVe�

In response to the growing scope 
of sustainability initiatives, the 
Committee was expanded in 2024 
to include a wider support structure 
s VJe '5) 6eam s formed Dy �� 
volunteers from various departments 

as deRicVed in VJe accomRanying 
cJarV�� 6Je '5) 6eam meeVs 
biweekly and operates under the 
coordination of a dedicated ESG 
specialist, appointed in mid-2024, 

ESG Governance

to ensure alignment, drive cross-
functional engagement and manage 
project execution. The full structure 
of the Sustainability Committee 
and the ESG Team are provided 
in #RRendiZ � of VJis 4eRorV�

Roles and Responsibilities
The Committee’s key 
resRonsiDiliVies include�

•  Monitoring and advising 
on sustainability, ESG, and 
climate-related risks and 
opportunities.

•  Reviewing and supporting the 
development of the company’s 
goals, strategies, and policies 
related to ESG.

•  Overseeing the preparation 
and publication of the annual 
ESG report.

•  Ensuring the integration 
of ESG consideration within 
the company’s Safety 
/anagemenV 5ysVem 
5/5��

ESG Team Initiatives
+n ����� VJe '5) 6eam idenVified 
�� areas of imRrovemenV and 
proposed a range of sustainability 
iniViaVives� including�

•  Reducing single-use plastics 
through the installation of water 
fountains on board vessels.

r  7Rcycling YasVe Dy reRurRosing 
plastic containers and bottle 
caRs from vessels and offices� 

r  %alculaVing 5coRe � emissions 
from third-party vendors, 
including /arin'8 launcJ
 boats and employee 
commutes.

r  7nderYaVer 
7W� 0oise 
Reduction initiatives 
including collaboration 
with the Fraser Port 
#uVJoriVy of 8ancouver 
and introduction of measures 
Vo reduce 7W 0oise in 
our SMS. 

•  Assessing ESG digital 
platforms to improve 
data collaboration and 
reRorVing efficiency� 

6Jese iniViaVives reƃecV VJe 
proactive and collaborative 
ethos of the ESG Team and their 
commitment to advancing EPS’s 
sustainability performance. The 
collective efforts are documented 
throughout this report and serve as 
tangible examples of our progress 
and continuous improvement.

Cyril Ducau
%Jief 'ZecuVive 1fficer

SUSTAINABILITY COMMITTEE

Pavlos Karagiannidis
Fleet Optimisation 

Manager

Mirtcho Spassov
Decarbonisation 

Manager

Santosh Nair
Sustainability, 

3ualiVy � 8eVVing 
General Manager

Prashant Mishra
Fleet 

Director

ESG SPECIALIST

Patera
%JarVering 1fficer

ESG TEAM

Olga Venzhina
Deputy General Counsel

Cory Wong
Human Resources 
Senior Executive

Soh Li Yuen
Human Resources Executive

Melanie Ramkissoon
Finance Legal Counsel

Jacinth Tan
Community Relations & 

Corporate Communications 
Executive

Marcin Jurkun
5usVainaDiliVy� 3ualiVy 

� 8eVVing 5uRerinVendenV

Kate Tan Xiu Xia
Community Relations 

& Corporate Communications 
Manager 

Anthony Kok
Operations Executive

Ganapathy Viswanath
Operations Superintendent

Dora Syngelidi
%JarVering 1fficer

Joshua Soh
Treasury Junior Legal Counsel

Pradeep Singh
5usVainaDiliVy� 3ualiVy 

� 8eVVing #ssisVanV /anager

Shinya Tomita
Fleet Manager

Kallol Mandal
Assistant Fleet Manager

#7) ����

5756#+0#$+.+6; %1//+66'' 
W#5 '56#$.+5*'&

OCT 2024

ESG SPECIALIST 
WAS APPOINTED

#7) ����

ESG TEAM 
W#5 '56#$.+5*'&

As we look ahead, we remain 
firmly focused on delivering 
sustainable growth through 
innovation, accountability, and 
collective action. The momentum 
built in 2024 has positioned us 
to accelerate our progress – 
decarbonising faster, supporting 

Conclusion

our people better, and raising the 
bar for responsible shipping.

We recognise that the path to a 
low-carbon, inclusive maritime future 
will demand new thinking, stronger 
partnerships, and continuous 
improvement. Guided by our values 

and empowered by a committed global 
team, we will continue to challenge 
conventions, adopt scalable solutions, and 
drive positive change across the industry.

Our journey continues with purpose, with 
urgency and with the conviction that the 
best will keep getting better.
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Appendices

Appendix 1 – Tables of Environmental KPIs 

Fleet Required 
CII for 
2023

Attained 
CII for 
2023

As 
Percentage

Required 
CII for 
2023

Attained 
CII for 
2023

As 
Percentage

Required 
CII for 
2024

Attained 
CII for 
2024

As
Percentage

Delta

Vehicle ��� 5.4 ��� ���  ���� ���� 5.4 ��� ��� ���

Tanker ��� 4.2 ��� ���  ���� ��� ��� ��� ��� ��

Gas ��� ��� ��� ���  ���� ��� ��� ��� ��� ��

Container ��� ��� ��� ���  5.24 ��� ��� ��� ��� ���

Bulk 2.5 2.2 ��� 2.4  ���� ��� ��� 2.2 ��� ���

�#Dove fi gures include vessels sold in ����

Fleet Required 
EEXI for 
2023

Attained 
EEXI for 
2023*

As 
Percentage

Required 
EEXI for 
2024

Attained 
EEXI for 
2024

As 
Percentage

Delta

Vehicle ����� ����� ����� ����� ����� ����� ����

Tanker ���� ���� ����� ���� ���� ����� 0.0%

Gas ���� ���� ����� ���� ���� ����� -0.4%

Container ����� ���� ����� ����� ���� ����� ����

Bulk 2.45 ���� ����� ���� ���� ����� ����

�6Jird RarVy managed vessels Yere eZcluded from VJe #VVained '':+ for ���� fi gures�
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Fleet 2023 TtW CO2

emissions per 
energy (gCO2/MJ)

2024 TtW CO2

emissions per 
energy (gCO2/MJ)

Vehicle ����� ����

Tanker ���� ����

Gas ����� ����

Container ����� ����

Bulk ����� ����

EPS 2024 
Average ����� ����

HFO ref 
(FuelEU) ����

HFO ref (EPS 
ESG report 
2024)

�����

Fuel Type CO2 conversion 
factor Cf 
(t-CO2/t-fuel)

LCV 
(MJ/MT)

LNG ����� ������

BioLNG* ����� ������

Ethane ����� ������

LPG butane ����� ������

LPG propane ����� ������

B30 Biofuel blend* ����� ������

HFO ����� 40,200

MGO ����� ������

ULSFO ����� ������

VLSFO ����� ������

*CO2 conversion facVor for $iofuel Dlend and 
$io.0) are Dased on sVandard values�

CII Att. vs 
Req. Delta

EEXI Att. vs 
Req. Delta

CO2 Intensity 
(/MJ) Delta

Vehicle ����� ���� �����

Tanker ���� 0.0% ����

Gas ����� -0.4% ���

Container ����� ���� �����

Bulk ���� ���� 0.4

Fleet 5.7% 1.45

Appendix 3 – ESG Team Members 

Name, Title ESG Committee Role

Cyril Ducau, CEO

Pavlos Karagiannidis, Fleet Optimisation Manager Committee Chair

Mirtcho Spassov, Decarbonisation Manager Committee Member

5anVosJ 0air� 5usVainaDiliVy� 3ualiVy � 8eVVing )eneral /anager Committee Member

Prashant Mishra, Fleet Director Committee Member

2aVera� %JarVering 1fficer ESG Specialist

/arcin ,urMun� 5usVainaDiliVy� 3ualiVy � 8eVVing 5uRerinVendenV Environmental Team Lead

Cory Wong, Human Resources Senior Executive Social Team Lead

1lga 8en\Jina� &eRuVy )eneral %ounsel Governance Team Lead

Anthony Kok, Operations Executive Environmental Team Member

)anaRaVJy 8isYanaVJ� 1ReraVions 5uRerinVendenV Environmental Team Member

&ora 5yngelidi� %JarVering 1fficer Environmental Team Member

Joshua Soh, Treasury Junior Legal Counsel Environmental Team Member

2radeeR 5ingJ� 5usVainaDiliVy� 3ualiVy � 8eVVing #ssisVanV /anager Environmental Team Member

Kallol Mandal, Assistant Fleet Manager Environmental Team Member

Shinya Tomita, Fleet Manager Environmental Team Member

Kate Tan, Community Relations & Corporate Communications Manager Environmental Team Member

Soh Li Yuenh, Human Resources Executive Social Team Member

Melanie Ramkissoon, Finance Legal Counsel Social Team Member

Jacinth Tan, Community Relations & Corporate Communications Executive Social Team Member

Appendix 2 - EPS Workforce Gender Ratio

Female F% Male M%

Overall ��� ��� 204 ���

Management �� ��� �� ���

Executive �� ��� ��� ���

As at 
31 Dec 2024

As at 
25 Mar 2025

LNG bunkering operations ��� ���

SIMOPS ��� ���

m� of LNG transferred ��������� ���������

Ports around the world �� ��

Accidents 0 0

329.12k
CO2 avoided by consuming 
Alternative Fuel, MT

353.11k
Alternative fuel 
consumed, MT

315,863.46
LNG consumed, MT

23,389.56
Ethane consumed, MT

8,852.69
LPG P consumed, MT

5,008.79
LPG B consumed, MT
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Appendix 4 – DNV Independent GHG Verification Opinion
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We remain fi rmly focused on delivering 
sustainable growth through 

INNOVATION, ACCOUNTABILITY 
AND COLLECTIVE ACTION

62



www.epshipping.com.sg




